
 

 
 

Travel Insurance  
Insurance Product Information Document  

Company (Insurer): Chubb European Group SE, Registered Office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 
92400 Courbevoie, France - Share capital € 896.176.662 fully paid - General representation in Italy: Via Fabio Filzi n. 29 - 20124 Milan 
- VAT identification number and Tax Code 04124720964 - Economic and Administrative Index No. 1728396 - Authorized to operate in 
Italy as an establishment registered with the IVASS (Italian insurance supervisory authority) under number  I.00156. The activity in 
Italy is regulated by the IVASS, with regulatory regimes that could diverge from the French ones. Registered in the companies registry of 
Nanterre under number 450 327 374 by the Autorité de contrôle prudentiel et de résolution (ACPR) 4, Place de Budapest, CS 92459, 
75436 PARIS CEDEX 09 RCS and subject to the rules of the French Insurance Code.  

Product: Rotary Extra UE vs Italy_Ass 2041-2042 

This document provides a summary of the main coverage and exclusions. Complete pre-contractual and contractual information about 
this product is provided in the certificate of insurance and policy terms and conditions. 

What is this type of insurance? 
This is a multi-risks group policy intended for natural persons under the age of 30 and resident in Italy participating in a foreign 
Country in the youth exchange program of Rotary International as guests for a maximum duration of 365 days. The policy covers the 
period in Italy and the journey from and to the hosting Country made by the Insured (maximum duration 48 h).  

 

What is insured? 

 

✓ Assistance 24 hours per day for the travelling 

Insured,  including healthcare transfers and 

medical repatriation 

✓ Medical/hospital expenses during the trip for 

urgent and necessary treatments or surgeries due to 

accident or sudden disease 

✓ Death and permanent disability due to accident 

✓ Travel interruption 

✓ Material damage to baggage and /or personal items 

due to theft, robbery, object theft and damage 

✓ Reimbursement of unexpected expenses for the 

acquisition of strictly necessary toiletry and/or due 

to baggage delayed delivery (more than 12 hours) 

✓ Personal liability during the trip 

 

The Insurer pays the claim up to a maximum amount 

stated in the terms and conditions (“limit”). 

 

What is not insured? 

 

 Travel to areas where, at the time of departure, a 
prohibition or limitation issued by a public authority of 
competence was applicable  

 Extreme trips in remote areas that are only reachable 
with the use of special vehicles 

 Claims arising from events known or predicted prior to 
the conclusion of the policy, or which cannot be 
objectively documented 

 Claims arising from the practice of any sport or 
recreational activity not included in the list indicated in 
the policy or sport exercised professionally or which in 
any case involves direct or indirect remuneration 

 Claims arising from diseases that are the expression of 
pathological conditions pre-existing at the start of the 
trip and known to the Insured 

 Travel within the Country of residence/origin of the 
Insured 

This list is an example and it is not exhaustive. For the full 
list of exclusions please refer to the insurance terms and 
conditions. 

 

Are there any restrictions on cover? 

 
 
 
 

 
 The subscription certificate must be issued not later than  

24.00 h of the day prior to the effective date of the 

coverage and communicated by the broker to the Insurer 

 The Insurance is suspended when the Insured is in a 

foreign Country other than the Country where the 

Insured participates in the RYE youth exchange program, 

except during the pleasure trips previously authorized by 

the hosting associated district, according to the effective 

rules for the travels of exchange students of RYE, and in 

any case non exceeding 30 total days even non-continual 

 Deductibles and sublimits may apply for certain 

coverages 

This list is an example and it is not exhaustive. For the full 

list of restrictions please refer to the insurance terms and 

conditions. 
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Where am I covered? 

 

✓ Italy and the journey from and to the hosting Country 

✓ The insurance is not valid for travels in whole or in part to, through or in, the following Countries and territories: Iran, 
Syria, North Korea, Northern Sudan, Cuba, Crimea 

✓ When in foreign Countries, if the Insured is surprised by events deriving from war, declared or not, civil war or uprisings of 
general nature, the insurance is extended to such events for a maximum period of 7 days from the start of the hostilities 

What are my obligations? 
 
- The Policyholder must disclose all circumstances affecting the assessment of risk done by the Insurer 
- For assistance and medical expenses abroad the Insured must, before taking any personal initiative, immediately contact 

Chubb Assistance, operative 24h/24h, at 800 381601 (from Italy) or +39 06 42115 813 (from abroad) or by email at 
gestione.servizi@ip-assistance.com and receive the applicable authorization  

- Notify the claim to the Insurer with the time and procedure indicated in the policy for each coverage and provide the Insurer 
with all information useful for the management of the loss 

- If more than one insurance have been separately stipulated for the same risk with different insurers, the Insured must notify 
each insurer  

 

When and how do I pay? 

The subscription to the group policy (master policy) can be made before 24.00 h of the day prior to the effective date of the 
coverage at the broker’s website www.larizzaconsulting.com (section Rotary YEP). 

When does the cover start and end? 

The insurance takes effect at 24.00 h of the day of subscription to the master policy. The individual coverages will be effective 
from 00:00 h on coverage effective date until 24:00 h on coverage end date, as stated on the Subscription Certificate and in any 
case for a maximum period of 365 days from coverage effective date. 

 

How do I cancel the contract?   
 
The Subscription certificate will end automatically upon the end of the period of insurance, without the need of any 
termination notice.  
The Insured has the right to withdraw unilaterally without specifying the reason within 48 hours before the date of arrival in 
Italy and, only for cases in which the policy is purchased within 14 days prior to arrival in Italy, the right of withdrawal can be 
exercised even after the date of arrival in Italy. In this case, the right of withdrawal must be claimed within 14 days from the 
date of purchase /subscription to the master policy. 
To exercise the right to withdraw the Insured must send a notice by email to  rye@larizzaconsulting.it or by fax to 
+39.02.34.53.76.95 or by registered letter to LC Larizza Consulting srl, Via Monte Rosa 19, 20149 Milan. 

http://www.larizzaconsulting.com/
mailto:rye@larizzaconsulting.it
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This document provides additional and complementary information in respect to the information supplied in the Insurance Product 

Information Document (DIP Danni), in order to help the potential policyholder to better understand the characteristics of the 

product, the contractual obligations and the financial situation of the Company. 
 

The policyholder is required to review the insurance terms and conditions before entering into the contract. 

 

Chubb European Group SE, Registered Office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, 
France - Share capital € 896.176.662 fully paid - General representation in Italy: Via Fabio Filzi n. 29 - 20124 Milan - Tel. 02 

27095.1 - Fax 02 27095.333 - italy@pec.chubb.com - VAT identification number and Tax Code 04124720964 - Economic and 

Administrative Index No. 1728396 - Authorized to operate in Italy as an establishment registered with the IVASS (Italian insurance 
supervisory authority) under number  I.00156. The activity in Italy is regulated by the IVASS, with regulatory regimes that could 

diverge from the French ones. Registered in the companies registry of Nanterre under number 450 327 374 by the Autorité de 

contrôle prudentiel et de résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09 RCS and subject to the rules 

of the French Insurance Code. info.italy@chubb.com - www.chubb.com/it.  

The following financial information refer to the last approved annual report of Chubb European Group Limited, now Chubb 

European Group SE. The shareholders’ equity of Chubb European Group Limited at 31 December 2017 amounts to 
£ 2.405.367.060 (€ 2.711.096.429) and includes the share capital of £ 786.119.879 (€ 886.038.074) and the equity reserves of 

£ 1.619.247.181 (€ 1.825.058.355). The solvency index of Chubb European Group Limited is 143%, considering a solvency capital 

requirement of £ 1.610.693.571 (€ 1.815.417.556) and own funds eligible for its coverage of £ 2.301.587.534 (€ 2.594.126.214). The 
minimum capital requirement amounts to £ 475.741.653 (€ 536.209.844). The amounts in Euro are calculated based on Bank of 

Italy’s current exchange rate at 29 December 2017 (GBP 1 = € 1,127103). Please refer to the detailed information contained in the 

Solvency and financial condition report, posted on https://www.chubb.com/uk-en/about-us/europe-financial-information.aspx. 
The financial information of Chubb European Group SE will be available after the approval of the annual report at 31 December 

2018. 

 

The contract is subject to Italian law. 

 

  What is insured? 

 

The Company pays the claims up to the following maximum amounts: 

 

 

COVERAGE INSURANCE LIMIT  

Travel Assistance 

Medical/Telephone consultation No limit  

Physician visit following a medical telephone consultation 

(only in Italy) 
Max.3 times per Insured 

Healthcare transfer € 4,000 per Insured 

Medical repatriation € 80,000 per Insured 

Repatriation of mortal remains € 40,000 per Insured 

Evacuation for safety reasons € 80,000 per Insured 

Travel Insurance                                     
 

 

Additional insurance product information document 
(Additional DIP) 

 
 

Company (Insurer): Chubb European Group SE 
 

Product: Rotary Extra UE vs Italy Ass. 2041-2042 
 
Additional DIP issued in October 2019. This document is the latest available. 

mailto:italy@pec.chubb.com
mailto:info.italy@chubb.com
http://www.chubb.com/it
https://www.chubb.com/uk-en/about-us/europe-financial-information.aspx
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Travel costs of a family member in the case of hospitalization 

of the Insured 
 € 4,000 per Insured (max.€ 75 per day/overnight stay) 

Medical expenses 

Expenses for medical fees, hospitalizations, surgeries, 

hospital therapies and/or initial hospital admission 

(including day hospital), medical visits and pharmaceutical 

expenses 

Overall up to € 944,500 per Insured 

Expenses for medical fees, hospitalizations, surgeries, 

hospital therapies and/or initial hospital admission 

(including day hospital), medical visits and pharmaceutical 

expenses due to accidents during amateur sports activities 

Overall up to € 20.000 per Insured 

Expenses for chiropractic therapies € 400 per claim (max. 10 visits/ max. € 40 per visit) 

Expenses for emergency dental treatment 
€ 300 per tooth, up to max € 2.000 

 

Travel Accidents 

Death  following an accident 
€ 80,000 per Insured, reduced to € 20.000 if the accident occurs 

when the Insured is participating in amateur sports activities 

Permanent disablement following an accident € 80,000 per Insured 

- in the event of the loss of one or more members 100% of the insured limit of insurance 

- in the event of the loss of one member 50% of the insured limit of insurance 

- in the event of the loss of the thumb and index finger of the     

same hand 
50% of the insured limit of insurance 

- in the event of quadriplegia 100% of the insured limit of insurance 

- in the event of paraplegia 50% of the insured limit of insurance 

- in the event of hemiplegia 50% of the insured limit of insurance 

Travel Interruption 

Travel interruption € 2,400 per Insured 

Baggage protection and personal belongings 

Theft/loss/damage/failure to return the baggage or personal 

belongings 
€ 1,500 per Insured 

- limit per object € 150 per claim 

Unexpected expenses due to delayed delivery of the baggage 

(> 12h) 
 € 200 per claim 

Personal  liability 

Civil liability towards third parties for damage to things, 

persons and animals 

€ 400,000 per Insured, reduced to € 4.000 in the event of damage 

caused to the home/assets belonging to the hosting family 
 

  What is not insured? 

Exclusions  Trips abroad not authorized by the hosting associated district 

 Any independent initiative without the prior authorization by the Assistance Centre or if the Insured 
disregards instructions received  

 Drug addiction and AIDS  

 The practicing of aerial sports, extreme sports, any winter sports or involves a remuneration 

 Fraud, voluntary and premeditated acts on the part of the Insured  

 Consequences resulting from the abuse of alcoholic beverages or the non-therapeutic use of 
psychotropic drugs or narcotics  

 Illegal actions on the part of the Insured or violation, on the part of the latter, of norms or 
prohibitions of any government  

 Trips taken for the purpose of undergoing medical/surgical treatment  

 Unauthorized driving of motorbikes or motor vehicles, or without driving licenses;  the driving of 
vehicles for which a license of category higher than B is prescribed, as well as of motorboats  

 Solitary sailing or with boats not suitable or not equipped for use at sea  
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 Participation, even as a passenger, in sports competitions and related tests with or without the use of 
vehicles with engines unless these are conducted for recreational purposes  

 Mountain hikes, except as taking place on roads and places that are accessible also to non-expert 
hikers  

 Losses occurring as a result of risky manual working activities and/or work activities conducted at sea 
far from shore  

 Losses which occurred during paid working hours  

 Attempted suicide or suicide  

 Strikes, riots, civil commotion, unrest of workers  

 Denial of consular visas  

 Situations of armed conflict, invasion, hostilities, war, civil war, rebellion, uprisings, popular 
movements, insurrections, martial law, military or usurped power, or attempts to usurp power, the 
blocking of borders, sabotage, plundering 

 Acts of terrorism in general, including the use of any type of nuclear or chemical device  

 Ionizing radiation or radioactive contamination created by nuclear fuel or resulting from phenomena 
pertaining to the transmutation of the nucleus of atoms or by radioactive, toxic, explosive  

 Tornadoes, hurricanes, earthquakes, volcanic eruptions, floods, inundations, nuclear explosions, 
atmospheric phenomena with characteristics of natural calamities and other natural disasters. This 
exclusion is not operative for a maximum period of 7 days from the occurrence of the calamities if and 
to the extent that the Insured is surprised by the cited events during the "trip",  in case none of these 
events occurred or were occurring at the time of  departure 

 Air, water, soil, and subsoil pollution or any other environmental damages  

 Pathologies attributable to epidemics with pandemic features 

 Activities involving the use of explosives and / or firearms  

 Quarantines  
 

Regarding Travel assistance the policy includes the following exclusions:  

 Cases in which the Insured disregards the instructions of the Assistance Centre, or requests to be 
discharged from a healthcare facility in which he/she is hospitalized against the advice of the 
healthcare staff of this facility; or refuses a healthcare transportation/transfer 

 Requests for assistance in the Country of residence/origin of the Insured 

 Costs sustained during the trip, of any nature, if the Insured refuses repatriation when he/she has 
already been declared suitable to travel from a medical perspective (Fit to fly) 

 Costs for therapies which, on the basis of the judgement of the physicians of the Assistance Centre, 
are deemed unnecessary or which can be deferred given that they do not prevent the Insured from 
continuing the trip 

 Expenses sustained after the return to one’s domicile/residence due to situations resulting from 

illnesses that began during the travels 

 

Regarding Medical expenses the policy includes the following exclusions: 

 Rehabilitation therapies not resulting from accidents 

 The acquisition, application, maintenance and repair of prosthodontic and therapeutic devices 

 The cure or elimination of physical defects or innate deformities, applications of aesthetic nature, 
thermal and weight-loss therapies and dental care not resulting from accidents or sudden disease 

 Acquisition and repair of glasses, contact lenses not resulting from accidents 

 Natural childbirth or with a caesarean section; voluntary abortion, pathological states which derive 
from pregnancy after the 26th week of gestation and from the puerperium 

 Voluntary discharge of the Insured against the advice of the healthcare personnel of the facility where 
the Insured is hospitalized  

 Costs sustained during the trip, of any nature, if the Insured refuses repatriation when he/she has 
already been declared suitable to travel from a medical perspective (Fit to fly) 

 Costs for therapies which, on the basis of the judgement of the physicians of the Assistance Centre, 
are deemed unnecessary or which can be deferred given that they do not prevent the Insured from 
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continuing the trip 

 Expenses sustained after the return to one’s domicile/residence due to situations resulting from 
illnesses that began during the travels 

 
Regarding Travel accidents the policy includes the following exclusions: 

 Accidents which occur on flying devices used for entertainment/sports purposes 

 Flights on airplanes and helicopters of flight clubs as well as air travel in which the Insured 
participates as a pilot or member of the crew remain 

 Accidents deriving from the implementation of specific activities for military service during 
recruitment for mobilization or for reasons of exceptional nature are always excluded 

 
Regarding Travel interruption travel tickets and management costs are always excluded.  
 
Regarding Baggage protection and personal belongings the policy includes the following exclusions: 

 Multimedia players, eyeglasses and sunglasses, battery chargers, watches, smartphones, cash, checks, 

travel tickets and documents, souvenirs, coins, art objects, collections, samples, catalogues, goods, 

helmets, professional equipment, documents other than ID cards, passports and driver's licenses 

 All losses which occur during trips on motorcycles of any type  

 Damages caused to sports equipment during their use 

 Losses which occurred during camping trips 

 Losses which occurred within a range of 50 km from the municipality in which the family hosting the 

Insured resides, with the exception of those which occur within the customs area of the airport 

 Theft of baggage within a vehicle that was not regularly locked or contained within a vehicle if this 

baggage was visible from the exterior, theft of baggage onboard a vehicle which was not in a 

monitored garage between 8 pm and 7 am  

 Theft or damages to goods covered by other insurance policies 

 Fixed and service accessories of the vehicle itself  

 Damages for which an authentic copy of the report - certified by the authorities of the location where 

the event occurred – is not produced 

 Cases of forgetfulness, negligence or loss on the part of the Insured 
 
Regarding Unexpected expenses due to baggage delayed delivery the policy includes the following 
exclusions: 

 In the case of delayed delivery of the baggage within an airport that is within the range of 50 km from 
the municipality in which the host family of the Insured is located 

 All expenses sustained by the Insured after the receipt of the baggage 
 

Regarding Personal liability the policy includes the following exclusions: 

 Damages deriving from fraudulent actions completed or attempted by the Insured 

 Damages caused by the exercise of any professional, commercial, agricultural, artisanal or industrial 
activity, or activity connected with business, leasing, rentals or providing services 

 Damages deriving from the exercising of hunting activities 

 Damages caused by possession of weapons and the relative munitions and ownership of the latter or 
possession or use of explosives 

 Damages to objects or animals that the Insured person has in custody or is holding for delivery for 
any reason or to any destination 

 Damages deriving from the ownership and possession of pit bull dogs or other race with strong 
aggressive inclinations  

 Damages deriving from total or partial interruptions of industrial, commercial, handicraft, 
agricultural or service activities 

 Damages in respect of bodily injury loss or damages arising directly or indirectly from: the 
ownership, possession or occupation of land or buildings, immobile property or caravans other than 
buildings and their contents, or any wilful malicious or unlawful act or omission 
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 Any wilful malicious or unlawful act or omission 

 Damages resulting from transmission of infectious diseases by the Insured 

 Damages arising from the possession and use of narcotics or drugs unless they are prescribed by a 
doctor 

 Damages arising from the ownership, possession and use of craft, airplanes included drones and 
spacecraft 

 Damages caused by works and installations generally after finalization of work or, in the case of 
maintenance, those not occurred during the execution of the work 

 Damages in respect of loss of or damage to property belonging to or held in trust by or in the custody 
or control of the Insured person 

 Damages caused by theft, however perpetrated, and damage to other person's objects 

 Damages caused to the works under construction, the works on which or in which work is carried out  

 Damages to transported, towed, lifted, loaded or unloaded items 

 Damages arising out of the discharge dispersal release or escape of water or resurgence of sewers, 
unless they result in accidental breakage of pipes or pipeline 

 Damages from the circulation of any motor vehicle when the damage involves Automobile Civil 
Liability 

 Damages caused to pipelines and underground plants generally; to buildings and things generally, 
due to settling, subsidence, landslides or ground vibration due to any cause 

 Damages arising directly or indirectly from the Information & Communication Technology activities, 
in this case it means including activity via Internet  

 Damages resulting from pollution of air, water or soil; resulting from interruption, depletion or 
diversion of streams, alteration or depletion of aquifers, mineral deposits and in general all things can 
be exploited in the subsoil 

 Damages arising from responsibility voluntarily assumed by the Insured and not directly arising from 
law 

 Damages resulting from war and terrorism 

 Damages arising from the property and / or conduct of platforms and rigs located at sea  

 Damages from the possession or use of radioactive substances or equipment for the artificial 
acceleration of atomic particles, or which occurs in connection with transmutation of the nucleus of 
the atom or radiation caused by artificial acceleration of atomic particles 

 Damages resulting, directly or indirectly: by silica, asbestos and / or asbestos-containing materials; 
exposure to "passive smoking"; from the generation of electric fields and / or magnetic and / or 
electromagnetic radiation by any equipment or plants; sexual molestation, corporal punishment or 
physical or mental abuse by an Insured person 

 Damages as a consequence of employment related wrongful act, made of aggressive and vexation 
behaviour and/or  failure to meet Labour Contract (or similar) requirements towards employees 

 Damages caused by activities in connection with the Trade Unions and Workers 

 Those risks involving responsibility for the safety or supervision of others (except friends and family 
members) including but not limited to: au pairs, youth leaders, carers, school 
teachers/kindergartens/nurseries 

 

  Are there any restrictions of cover? 

 The Company shall not be required to provide coverage or will be obliged to pay any compensation or pay any benefit 
under this policy if the provision of such coverage, the payment of such compensation or recognition of such benefit would 
expose the Insurer to penalties, prohibitions or restrictions provided for by the United Nations resolutions or trade and 
economic  sanctions provided for by the laws or regulations of the European Union and individual countries that are part, 
of the United States of America or  international conventions  

 Insurance coverage is valid also when Insured participating in any of the leisure activities or sports listed in this section, on 
a recreational basis during the journey, subject to any provisions, limitations or exclusions noted by the relevant sport or 
activity and provided that: Insured has not been advised by a Doctor against participating in such sport or activity; Insured 
wears the recommended/ recognised safety equipment; Insured follows safety procedures, rules and regulations as 
specified by the activity organisers/providers; Insured is not racing or competing in or practising for speed or time trials of 
any kind; it is not the main reason for the journey 
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 In the case of emergency, the Assistance Centre may not, in any case, take the place of Official Rescue Entities or burn 
possible expenses. The service is provided 20 pm to 8 am Monday to Friday and 24 hours on 24 on Saturday, Sunday and 
public holidays 

The following deductibles apply: 

COVERAGE DEDUCTIBLE 

Travel Assistance  

Medical/ Telephone consultation  No 
Physician visit following a medical telephone consultation 
(only in Italy) No 

Healthcare transfer 
€ 200 per claim 

Medical repatriation € 200 per claim 

Repatriation of mortal remains € 200 per claim 

Evacuation for safety reasons € 200 per claim 

Travel costs of a family member in the case of hospitalization 

of the Insured 
€ 200 per claim 

Medical expenses 
Expenses for medical fees, hospitalizations, surgeries, 
hospital therapies and/or initial hospital admission 
(including day hospital), medical visits and pharmaceutical 
expenses 

No 

Expenses for medical fees, hospitalizations, surgeries, 
hospital therapies and/or initial hospital admission 
(including day hospital), medical visits and pharmaceutical 
expenses due to accidents during amateur sports activity 

€ 40 per claim 

Expenses for chiropractic therapies 
No 

Expenses for emergency dental treatment 
No  

Travel Accidents 

Death following an accident No 

Permanent disablement following an accident See below 

- in the event of the loss of one or more members € 200 per claim 

- in the event of the loss of one member € 200 per claim 

- in the event of the loss of the thumb and index finger of the     

same hand 
€ 200 per claim 

- in the event of quadriplegia € 200 per claim 

- in the event of paraplegia € 200 per claim 

- in the event of hemiplegia € 200 per claim 

Travel Interruption  

Travel interruption   €  200 per claim 

Baggage protection and personal belongings   

Theft/loss/damage/failure to return the f baggage or 

personal belongings  
  € 150 per claim 

 - limit per object  No 

Unexpected expenses due to delayed delivery of the baggage 

(>12h) 
 No 

Personal  liability  

Civil liability towards third parties for damage to things, 

persons and animals 
 € 200 per claim  

 

  What are my obligations? What obligations does the Company have? 

How do I make a Notification of a claim:  

- In case of a claim the Insured must contact immediately: 02 27095447 (Monday – Friday 9.00 - 
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claim? 16.30) Email: travelclaims.italy@chubb.com 
- In case of accident or sudden disease, travel assistance and medical expenses during the trip the 

Insured must contact immediately Chubb Assistance or within 30 days from the date of 
occurence of the loss, and within 6 days for claims related to Personal liability coverage: 800 
381601 (from Italy) +39 06 42115 813 (from abroad), available 24 hours a day, Email: 
gestione.servizi@ip-assistance.com  

- The Insured must sent to the Company all the information and documents reasonably required 
- The complete list of documents required is specified in the terms and conditions for each 

coverage 

Direct assistance / in accordance with any convention: For the services of Personal Assistance, 
the Company acts through Chubb Assistance pursuant to an agreement with IPA (Inter Partner Assistance 
S.A.), an authorized subject in accordance with the law. 

Management of claims by other companies: The policy does not provide for the management of 
claims by other undertakings. 

Limitation period: The rights deriving from the contract may be enforced within two years from the 
day of the event upon which the right is based, pursuant to article 2952 of the Italian Civil Code. In civil 
liability, the term starts from the day when the third party claims a compensation against the Insured or 
brings an action against the Insured. 

Inaccurate 
statements or 

omissions 

Inaccurate statements or omissions may entail non-payment of compensation, as well as the withdrawal 
from or cancellation of the contract in accordance with the provisions of articles 1892, 1893 and 1894 of 
the Italian Civil Code. 

Company’s 
Obligations 

The policy does not provide for any time limit for the Company to pay the claim. 

 

  When and how do I pay? 

Premium 
- The premium is paid by credit card on the website www.larizzaconsulting.it (page Rotary YEP) of 

the broker 
- Insurance premium tax is charged on insurance premiums in compliance with law 

- There are no mechanisms for the automatic adjustment of the premium and the sums insured 

Reimbursement 
- In the case of withdrawal, the premium will be returned to the Insured, before due taxes if taxes 

have already been paid by the Company, and no penalty will be applied 

 

  When does the cover start and end? 

Duration 
- No information in addition to the IPID 
- There is no contractual waiting period 

Suspension of 
Coverage 

No suspension of coverage is possible. 

 

  How do I cancel the contract? 

Re-thinking after 
the stipulation 

No information in addition to the IPID. 

Cancellation of the 
contract 

The policy does not contain any other right, other than the withdrawal right, to terminate the contract. 

 

  Who is this product for? 

Natural persons incoming in Italy under the age of 30 years, participating in in the youth exchange program of Rotary 
International as guests. 

 

mailto:tap@broadspire.eu
mailto:gestione.servizi@ip-assistance.com
http://www.larizzaconsulting.it/
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  What costs do I have to bear? 

- Brokerage cost: the average quota share paid to intermediaries may vary according to the distribution channel. For this 
type of products intermediaries receive an average commission roughly equal to 44%. 

 

HOW CAN I SUBMIT A COMPLAINT AND SETTLE A DISPUTE? 

To the Company Complaints concerning the contractual relationship or claims management shall be sent in written form 
by post, fax or e-mail to the Company to the following address: 

Chubb European Group SE - Ufficio Reclami - Via Fabio Filzi, 29 – 20124 Milano 

Fax: 02.27095.430 

Email: ufficio.reclami@chubb.com 

The Company shall reply in maximum 45 days from the receipt of the complaint. 

To IVASS  If the complaining party is unsatisfied with the result of the complaint or if no reply is received within the 
above mentioned term, the party shall have the right to contact IVASS – Servizio Tutela degli Utenti - Via 
del Quirinale, 21 - 00187 Rome, attaching all documents relating to the complaint processed by the 
Company. 

The form to be used is available at the following address www.ivass.it, at the page “Per il Consumatore – 
Come presentare un reclamo” or at the following link 
https://www.ivass.it/consumatori/reclami/Allegato2_Guida_ai_reclami.pdf.   

For disputes concerning the quantification of damages and attribution of liability, the Legal Authorities 
will have exclusive jurisdiction, in addition to the possibility of resorting to mediation systems where 
available. 

For cross-border disputes, the complainant domiciled in Italy can send the complaint to IVASS or directly 
to the applicable foreign system competent for the activation of the FIN-NET procedure, by accessing the 
website at https://ec.europa.eu/info/fin-net_en. 

BEFORE YOU ACCESS TO THE ORDINARY JUDICIAL AUTHORITY it is possible to 
use alternative dispute resolution systems, such as: 

Mediation By contacting a mediation body among those registered in the list held by the Ministero della Giustizia, 
available online at https://mediazione.giustizia.it/ROM/ALBOORGANISMIMEDIAZIONE.ASPX (Law 
9/8/2013). 

Assisted 
Negotiation 

Through a request to the Company made by the Insured’s lawyer. 

Other alternative 
dispute resolution 

systems 

In the case of disputes with respect to the nature and consequences of the accident (or disease), the 
contract contains a provision by which the parties undertake to grant a mandate, by means of a private 
deed, to a board of three certified physicians within the limits of the insurance terms and conditions. 

 

IN RELATION TO THIS CONTRACT, THE COMPANY DOES NOT HAVE AN INTERNET AREA RESERVED TO THE INSURED (so-
called HOME INSURANCE), THEREFORE AFTER SUBSCRIPTION, YOU WILL NOT BE ABLE TO CONSULT SUCH AREA, OR TO USE 
IT TO MANAGE ONLINE THE CONTRACT. 

 

mailto:ufficio.reclami@chubb.com
http://www.ivass.it/
https://www.ivass.it/consumatori/reclami/Allegato2_Guida_ai_reclami.pdf
https://ec.europa.eu/info/fin-net_en
https://mediazione.giustizia.it/ROM/ALBOORGANISMIMEDIAZIONE.ASPX

